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A Study on Social Capital in the Working Place and its Effects
ONO, Koichi
Abstract
Social capital is a key resource for interpersonal relations with three core concepts: trust,
reciprocity, and social network. People say that social capital not only increases an individual’s well-
being, but also boosts the stability and efficacy of business organizations, communities and society.
On the other hand, there is far less research showing how social capital simultaneously effects both
an individual’s well-being and organizational efficiency.
The purpose of this research was to examine the following questions:
1?Is an individual’s perception of social capital influenced by being in a climate which has social
capital?
2?Is that climate influenced by leadership and/or organizational systems?
3?Does awareness of social capital have a simultaneous effect on both individual well-being and
the perception of the organization’s efficiency?
The subjects are paid workers employed by companies, mainly mid-sized financial enterprises, and
nurses employed by mid-sized to large hospitals.
The results show that awareness of social capital simultaneously influences an individual’s well-
being and the perceived efficiency of the organization. The results further imply that the overall
climate of the leadership and organizational structure may have an effect on this causal relationship.
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